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;xfos kzf;s kbsf] lnlvt k/LIffsf] kf7\oqmd  
   kyd kqM– ;fj{hlgs k|zf;g / ;Ë7g 
           k"0ff{Í !)) 
           ;doM # 306f 
! = ;fj{hlgs k|zf;g  
s= ;fj{hlgs k|zf;g / o;sf If]qx¿   v= p2]Zo / dxTj 
u= ;fj{hlgs k|zf;gsf] ljsf;s|d   3= ;fj{hlgs k|zf;g / ;fj{hlgs lghL ;fem]bf/L 
ª= ;fj{hlgs k|zf;g, lghL ;fj{hlgs k|zf;g, ;fem]bf/L ;dGjo / ;xeflutf 
r= cfw'lgs ;fj{hlgs k|zf;gsf] e"ldsf / bfloTj 
@= ;fj{hlgs k|zf;g ;+u7g k|0ffnL / Joj:yfkg 
s_ ;+u7gsf] kl/ro / lsl;d, clwsf/ / bfloTj  
v ;+u7g lgdf{0fsf cfwf/x¿, k|s[lt / ;+u7gfTds ljsf; 
u_ ;fj{hlgs Joj:yfkgsf] kl/ro / sfo{If]q  

3_ ;fj{hlgs Joj:yfkgdf lgb]{zg, lgoGq0f, kb;f]kfg, lg0f{o k|lqmof, g]t[Tj, ;dGjo, clwsf/ k|Tofof]hg / lg/LIf0f, 

;'kl/j]If0f, cg'udg tyf d"NofÍg  

ª_ g]=;+=lj=sf] ;f+u7lgs :j¿k, o;sf ;d:ofx¿ / ;dfwfgsf pkfox¿  
s= ;fj{hlgs ;+u7g, clwsf/ / bfloTj   v= ;fj{hlgs ;+u7g / ;+u7glgdf{0fsf cfwf/x¿ 
u= ;fj{hlgs ;+u7g / o;sf cfw'lgs :j¿k  3= ;+u7g / Joj:yfkg -M  O_ 
#= ;fj{hlgs k|zf;g / sd{rf/LtGq -Bureaucracy_ 
s= sd{rf/LtGqsf] cjwf/0ff / cfwf/e"t tTjx¿  v= sd{rf/LtGqsf] k|s[lt -Nature_ 
u= ;'zf;g / sd{rf/L k|zf;g    3= sd{rf/LtGqsf b'a{n / ;an kIfx¿ 
ª= ;+u7g / o;sf k|d'v kIfx¿     r= sd{rf/LtGq / 6«]8 o'lgog 
5= ;fj{hlgs k|zf;gdf sd{rf/LtGqsf] :yfg / k|zf;g;'wf/ 
h= g]=;+=lj= sf] sd{rf/L k|zf;g / sd{rf/L k|zf;gdf b]lvPsf r'gf}tL / ;dfwfgsf pkfox¿ 
$ sd{rf/L k|zf;gsf ljljw kIfx¿ 
s= sfo{ ljZn]if0f -Job Analysis_    v= sfo{ljefhg - Job Description _  
u= sfof{no ;dosf] nrstf -Flexi Time _   3= u'0frqm -Quality Circle_ 
ª= sfo{lj:t[tLs/0f -Job Enlargement_  r= sfo{d"Nof+sg -Job Evaluation_ 
% ;fj{hlgs k|zf;gsf] ;+rfng ljlwx¿ 
s= ;dGjo, o;sf] dxTj / ;dGjosf tl/sfx¿  v= g]t[Tj / ljsf; 
u= ;'k/Lj]If]0f, cg'udg tyf d"Nof+sg    3= clen]v Joj:yfkg 
ª= ;dGjo, dxTj / ;dGjosf tl/sfx¿   r= pTk|]/0ff / k|zf;lgs g}ltstf 
^ ;'zf;g / gful/s clwsf/ 
-s_= ;'zf;g / gful/s clwsf/  -v_ e|i6frf/ lgjf/0f P]g @)%(   -u_ ;fj{hlgs pQ/bfloTj 
-3_ clVtof/ b'¿kof]u cg';Gwfg cfof]u Pj+ ;ts{tf s]Gb|sf] sfd,st{Jo / clwsf/ 
-ª_ k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_ / ;'zf;gdf o;sf] e"ldsf 
& cfly{s k|zf;g / n]vf 
-s_= cfly{s k|zf;gsf] cjwf/0ff    -v_= ;fj{hlgs k|zf;gdf cfly{s k|zf;gsf] dxTj 
-u_= jh]6sf] dxTj / o;sf] lsl;d   -3_= n]vf k|0ffnLsf] l;4fGt / ;/sf/L ;|]:tf k|0ffnL 
-ª_ ;fj{hlgs k|zf;gdf cfGtl/s / clGtd n]vfk/LIf0fsf] cfjZostf / dxTj 
k|Zg of]hgf  
k|Zg !)x !) cÍ = !))  
;a} k|Zgx¿ clgjfo{ x'g]5g\ .  
;a} v08af6 k|ltlglwTj x'g] u/L k|Zgx? ;f]lwg]5g\  
-dfly plNnlvt k|To]s PsfOaf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf cÍsf k|Zgx¿sf Pp6f nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu 
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg]5 . 
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g]kfn ;+:s[t ljZjljBfno 
;]jfcfof]u 

;xfos k|zf;s kbsf]] lnlvt k/LIffsf] kf7\oqmd 
bf];|f] kq M ;+ljwfg, pRrlzIff / ljZjljBfno 

           k"0ff{Í !)) 
           ;doM # 306f 
!  ;+ljwfg ;DaGwL 
s= g]kfnsf] k|rlnt ;+ljwfgsf] k|d'v ljz]iftfx¿, sfo{kflnsf, Gofokflnsf / Joj:yflksf aLrsf]  cGt/;DjGw  

v= g]kfnsf] ;+ljwfgdf pNn]v ePsf df}lns xsx¿  
u= ;+j}wflgs cfof]ux?, u7g, sfd, st{Jo / clwsf/  
3 lzIffdGqfno, cy{dGqfno, /fli6«o of]hgf cfof]u, ljZjljBfno cg'bfg cfof]u / ljZjljBfno aLrsf] cGt/ ;DaGw  
@= g]kfndf pRr lzIff / r'gf}tL 
 s= g]kfndf pRr lzIffsf] ljsf;qmd, pRr lzIffdf b]lvPsf r'gf}ltx¿ / efjL ;f]r  
 v= g]kfnsf] z}lIfs Oltxf; / dxTjk"0f{ z}lIfs 36gfx¿  
 u= g]kfndf ljZjljBfnosf] :yfkgf / ljsf;qmd  
 3= pRr lzIff ;Dj4{gdf g]kfn ;+:s[t ljZjljBfnosf] e"ldsf  
#  lzIff / z}lIfs k|zf;g  
s= lzIff / ;fdflhs, cfly{s / /fhlglts ljsf; 
v= z}lIfs of]hgf lgdf{0fsf k|lqmofx¿  
u= clen]v Joj:yfkg ;DaGwL 1fg 
#=  pRr lzIff Joj:yfkgsf ljljw kIfM 
s= Joj:yfkgsf gjLgtd\ k|j[lQx¿  
v= ;Ë7g lgdf{0fsf cfwf/x¿ 

u= u'0f:t/, ;fGble{stf, kx'r / sfo{s'zntf      
=3 :jfoQtf / hafkmb]lxtf      = 
$  g]kfn ;+:s[t ljZjljBfno P]g, lgod tyf ljZjljBfno ;+u7g 
s= g]=;+=lj= P]g @)$# -;+zf]wg;lxt _  
v= g]=;+=lj= z}lIfs tyf ;+u7g ;DaGwL lgod @)^& -;+zf]wg;lxt_ 
u= g]=;+=lj= lzIfs tyf sd{rf/L ;]jf;t{ ;DaGwL lgod @)^& -;+zf]wg;lxt _ 
3= g]=;+=lj=cfly{s k|zf;g ;DaGwL lgod @)^& -;+zf]wg;lxt_ 
ª= P]g, lgod / sfo{Joj:yfk|0ffnLsf] cy{ / logLx¿ aLrsf] leGgtf 
%  jf]w / cleJolSt ÷ ;d:of / ;dfwfg 
o; cGtu{t ;+If]kLs/0f, lj:t[tLs/0f, a'+bf l6kf]6, ;f/f+z, l6Kk0fLn]vg, cg'R5]bn]vg jf af]wk|Zgx¿sf] dfWodjf6 
uxgtd 9+un] af]w / cleJolQmIfdtfsf] k/LIf0f Pj+ s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] 
k/LIf0f ul/g]5 . -o; leq pDd]bjf/sf] ljZn]if0ffTds ;Lk, gLltut 1fg / ;dfwfgsf j}slNks pkfox¿ ;'emfpg ;Sg] 
Ifdtfsf] hfr ul/g] 5 _+ . 
k|Zg of]hgf  
k|Zg !)x !) cÍ = !))  
;a} k|Zgx¿ clgjfo{ x'g]5g\ .  
;a} v08af6 k|ltlglwTj x'g] u/L k|Zgx? ;f]lwg]5g\  
-dfly plNnlvt k|To]s PsfOaf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf cÍsf k|Zgx¿sf Pp6f nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ 
eGbf a9L efu jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg]5 . 
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